Bridges Impact Foundation - Privacy Policy (March 3, 2026)
1. Introduction
We are committed to protecting your personal data and respecting your privacy. This privacy policy explains how we collect, use, and store your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

This privacy policy applies to all individuals whose personal data we process, including:
1. Staff (employees and contractors)
1. Trustees and Board members
1. Volunteers and volunteer applicants
1. Donors and supporters
1. Grant applicants and beneficiaries
1. Job applicants
1. Suppliers and professional advisers
2. Who We Are
Bridges Impact Foundation is a UK-based non-profit organisation which provides catalytic support and charitable funding for innovative solutions that drive better outcomes for underserved people and the planet. We act as the data controller for the personal data we collect and process. Our Charity Registration Number is 1129756 and our Company registration number is 06864617. Our registered address is 38 Seymour Street, London W1H 7BP. 
For all data protection enquiries, please contact:
Data Protection Contact: Barbara Storch, Director Bridges Impact Foundation  Email: dataprotection@bridgesimpactfoundation.org Telephone: +44 (0) 20 3780 8000  Postal address: 38 Seymour Street, London W1H 7BP
3. What Information We Collect
We may collect and process the following types of personal data: 
3.1 Donors and Supporters
1. Name, address, email, and phone number 
1. Donation history and Gift Aid declarations 
1. Communication preferences 
1. Payment and banking information
3.2 Volunteers
1. Volunteer or membership information 
1. Contact details, availability, skills and experience
1. References
1. Emergency contact information
1. DBS check information (where applicable for safeguarding purposes)]
3.3 Trustees and Board Members
1. Name, contact details, biographical information
1. Declarations of interest and conflicts of interest
1. Attendance records
1. Board papers and governance documentation
3.4 Grant Applicants and Beneficiaries
1. Organisation details (for organisational applicants)
1. Contact details for key personnel
1. Financial information and due diligence documentation
1. Information about projects and programmes
1. Impact monitoring and evaluation data
1. Safeguarding-related information (where applicable)
4. How We Collect Your Data
We collect data when you: 
1. Donate to us 
1. Volunteer 
1. Contact us 
1. Interact with us on social media 
1. Become a trustee or board member
1. Apply for a grant or funding from us
1. Enter into a contract with us as a supplier or service provider
1. Visit our premises 

We may also receive your personal data from third parties, including:
1. Referees (for volunteer applicants)
1. Grant applicants (providing information about beneficiaries)
1. Publicly available sources (Companies House, Charity Commission, professional networks)
1. Professional advisers and intermediaries
1. Other funders or partner organisations (with appropriate data sharing agreements)
5. Legal Basis for Processing
We process your personal data under the following legal bases.  We rely on different legal bases depending on the purpose of processing:
5.1 Consent
1. When you opt in to receive communications such as newsletters 
1. Diversity monitoring (special category data)
1. Use of photographs or testimonials
5.2 Performance of a Contract
1. To fulfil a service or agreement with you 
1. Grant agreements with beneficiaries
1. Supplier and service contracts
5.3 Legal Obligation
1. Compliance with laws (e.g., Gift Aid) 
1. Tax, employment, and charity law compliance
1. Safeguarding duties
1. Compliance with Charity Commission requirements
5.4 Legitimate Interests
We rely on legitimate interests for the following purposes (having assessed that our interests are not overridden by your rights and freedoms):

1. Internal administration and governance (including trustee records)
1. Operational management of our charity
1. Maintaining relationships with past donors and supporters
1. Due diligence on grant applicants
1. Fraud prevention and detection
1. Analysis and evaluation of our charitable impact
1. 
We have conducted legitimate interests assessments (LIAs) for these processing activities, which are available upon request.
5.5 Special Category Data
Where we process special category data (such as health information or diversity data), we rely on additional legal bases under Article 9 UK GDPR:

1. Explicit consent (e.g., diversity monitoring)
1. Employment, social security and public law (e.g., sick leave, occupational health)
1. Substantial public interest (e.g., safeguarding activities under Schedule 1, Part 2, paragraph 18 of the Data Protection Act 2018)
6. How We Use Your Data
We use your data to: 
6.1 Fundraising and Donor Management
1. Process donations and claim Gift Aid 
1. Communicate with you about our work
1. Thank donors and report on the impact of donations
1. Maintain donor records and relationships
6.2 Grant-Making and Charitable Activities
1. Assess and process grant applications
1. Conduct due diligence on potential beneficiaries
1. Administer grant agreements
1. Monitor and evaluate the impact of our funding
1. Report to other funders and stakeholders
1. Maintain safeguarding records and comply with safeguarding duties
6.5 Governance
1. Trustee and board administration
1. Maintaining statutory registers
1. Managing conflicts of interest
1. Board meeting administration
6.6 Legal and Regulatory Compliance
1. Comply with legal and regulatory obligations 
1. Financial accounting and audit requirements
1. Charity Commission reporting
1. Tax compliance (HMRC reporting, Gift Aid, payroll)
7. Sharing Your Data
We do not sell your data. We may share it with the following categories of recipients:
7.1 Data Processors (who process data on our behalf)
We may share it with trusted third parties who help us deliver our services, such as: 

1. IT service providers (email hosting, cloud storage, database management)
1. Payment processors and banking service providers
1. Accounting and bookkeeping software providers

All third parties are required to comply with data protection laws and we have data processing agreements in place with all data processors. They only process your data on our instructions. 
7.2 Independent Data Controllers (who determine their own processing purposes)
We share data with the following independent controllers for their own purposes:
1. Regulatory bodies (e.g., HMRC for Gift Aid) 
1. Charity Commission
1. Our auditors and legal advisers (subject to professional duties of confidence)
1. Law enforcement and regulatory authorities (where legally required)
1. Other funders or partner organisations (with your consent or where we have another lawful basis)
7.3 Other Disclosures
We may also share your data:
1. If required by law or court order
1. To protect our legal rights or prevent fraud
1. In connection with a merger, acquisition, or sale of assets (with appropriate safeguards)
8. Data Retention
We retain personal data only for as long as necessary for the purposes for which it was collected, including legal, accounting, or reporting requirements. For example:
8.1 Donors and Supporters
1. Donation records: 6 years (for tax and audit purposes) 
1. Mailing list data: until you unsubscribe 
1. Gift Aid declarations: 6 years after the last donation
8.2 Volunteers
1. Volunteer records: up to 3 years after last engagement 
1. DBS checks: in accordance with DBS policy and safeguarding requirements
8.3 Grant Beneficiaries
1. Grant applications and agreements: 6 years after grant completion
1. Impact monitoring data: 6 years
1. Due diligence information: 6 years after relationship ends
8.4 Trustees
1. Trustee records: 6 years after trusteeship ends (or longer if required for historical/governance purposes)
1. Board minutes and governance papers: indefinitely (for historical record)
8.5 Financial Records
1. Financial and accounting records: 6 years from the end of the financial year
1. Audit documentation: 6 years
9. Your Rights
Under the UK GDPR, you have the right to: 
1. Access your personal data (receive a copy of the personal data we hold about you)
1. Correct inaccurate or incomplete data (rectification)
1. Request erasure of your data (in certain circumstances)
1. Object to or restrict processing (in certain circumstances)
1. Data portability (receive your data in a structured, commonly used format and transmit it to another controller, where technically feasible)
1. Withdraw consent at any time (where processing is based on consent - this will not affect processing already carried out)
1. Lodge a complaint with the Information Commissioner's Office (ICO) 
9.1 Exercising Your Rights
To exercise any of these rights, please contact us at dataprotection@bridgesimpactfoundation.org.

1. We will respond to your request within one month of receipt. In complex cases, we may extend this by a further two months and will notify you.
1. We will not charge a fee for most requests, but may charge a reasonable administrative fee for manifestly unfounded or excessive requests, or for additional copies of the same information.
1. We may need to verify your identity before processing your request.
1. Please note that some rights only apply in certain circumstances, and we may need to balance your rights against our legitimate interests or legal obligations.
9.2 Right to Complain
If you are unhappy with how we have handled your personal data, you have the right to complain to the Information Commissioner's Office (ICO):
Information Commissioner's Office  Wycliffe House  Water Lane  Wilmslow  Cheshire  SK9 5AF
Telephone: 0303 123 1113  Website: www.ico.org.uk
10. Data Security
We take appropriate technical and organisational measures to protect your data from unauthorised access, loss, or misuse. 
These measures include:
1. Encryption of data in transit and at rest (where appropriate)
1. Access controls and password protection
1. Regular security assessments and updates
1. Staff training on data protection and security
1. Secure backup and disaster recovery procedures
1. Incident response and breach notification procedures
1. Physical security measures for our premises and paper records
1. Controlled access to personal data on a need-to-know basis

Whilst we take all reasonable steps to protect your data, no internet-based system can be 100% secure. We cannot guarantee the absolute security of data transmitted over the internet.
11. Data Breach Notification
In the event of a personal data breach that is likely to result in a risk to your rights and freedoms, we will notify you without undue delay. We will also notify the ICO within 72 hours of becoming aware of the breach where required by law.
12. International Transfers
We do not routinely transfer your data outside the UK. If we do, we ensure appropriate safeguards are in place, such as standard contractual clauses. 
Other safeguards we may use include:
1. Adequacy decisions by the UK Government (for transfers to countries deemed to have adequate data protection)
1. Binding corporate rules
1. Approved codes of conduct or certification mechanisms
If you would like further information about international transfers of your data, please contact us using the details in section 2.
13. Automated Decision-Making and Profiling
We do not use automated decision-making (making decisions solely by automated means without human involvement) or profiling (automated processing to evaluate personal aspects) that produces legal or similarly significant effects on you.
14. Children's Data
We do not knowingly collect or process personal data from children under the age of 13 without parental consent. 
15. Changes to This Policy
We may update this policy from time to time.
1. This policy was last updated: March 3, 2026
1. Where changes are significant, we will notify you directly by email or other appropriate means
1. We encourage you to review this policy periodically
16. Contact
You can contact us by e-mail info@bridgesimpactfoundation.org 
For any questions about this privacy policy or how we handle your personal data, please contact:
Data Protection Contact: Barbara Storch, Director Bridges Impact Foundation Email: dataprotection@bridgesimpactfoundation.org Telephone: +44 (0) 20 3780 8000  Postal address: 38 Seymour Street, London W1H 7BP

